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1.O01mue moJ1oxKeHus

[IpaBuna sTrKeTa npu oO1IeHnH ¢ nHBaIUAaMu paboTHUKOB ['B/IOY Ne6(
[Tpumopckoro paiiona Cankt-IletepOypra (manee — [IpaBuina) nmpencTaBasiOT
co0o¥i CBOJ OOIIMX MPUHITUIIOB U MpaBwiI. HampaBieHHBIX Ha COOMIOACHUE
MOPAJIbHO- 3THYECKUX W HPABCTBEHHBIX HOPM, MOJIEIIH IMTOBEICHUS PAa0OOTHIUKAMU
['ocynapcTBeHHOTO OO IKETHOTO JOMITKOIBHOTO 00Pa30BaTEIHLHOTO YUPEIKICHHUS
IlenTp pa3Butus pebenka - nerckuii cam Ne 60
[Tpumopckoro pariona Cankt-IletepOypra (mamee 'BJIOY Ne 60) mpu oGrieHuu ¢
WHBAJIMJAMU U IPYTHMH MJIOMOOWMIIBHBIMU Tpakaanamu (maee — MI'H)

1. Henpto HacTOAMMX TMPaBWI SABJISETCS yCTaHOBIEHUE 3(H(HEKTUBHOTO

oOmeHusi ¢ uHBaIUaaMu U apyrumu MI'H, a taxke okazaHus UM MIPU 3TOM
HE0OX0IUMON TTOMOIIM B MPEOJ0JIEHNH OapbepoB, MEIIAOIINX MOIYYSHHUIO
MMH YCIYT HAPABHE C APYTUMU JIULIAMH.

2. Kaxnprit pabOTHHK JETCKOTO caja JOHKCH MPUHUMATH BCE HEOOXOIMMBIC
MEpHI JIJIs1 pa3BUTHUSI KOMMYHUKATUBHBIX KOMIIETEHIIUM, YMEHUN U HABBIKOB,
HEOOXOIUMBIX 17151 3(PHEKTUBHOTO OKa3aHWs MOMOIIM UHBAIMIAM U IPYTUM
MI'H.

3. 3nanue u coomonaenue padotHukamu ['BJIOY Ne60 IlpaBun, sBisercs
OJIHUM W3 KpPUTEPUEB OICHKM KadecTBa HUX MPOQPECCHOHATBHON
NESTEIbHOCTH, a TakKe HEOOXOAMMBIM YCIOBHEM IS CO3JIaHUSA U
MOAACPKAHUS PENMyTalluU yUPEKICHUs, (OPMUPOBAHUS TOJOKUTEIHHOMN
KYJbTYphl OOILIEHUSI TIPU OKa3aHUM MOMOIIU HMHBanuaaM u ApyruMm MI'H B
I'BAOY Ne60.

4. TlpaBuna sBusoTCS mnpuioxkeHueM K IlomuTuke oOecrieueHus ycnoBUN
JOCTYITHOCTH JIJI1 MHBAJIMJIOB M MHBIX MAJIOMOOWIBHBIX TPaXJIaH OOBEKTOB
U TPEIOCTaBISIEMbIX YCIIYT, a TAK)KE OKa3aHUs UM MPHU 3TOM HEOOXOJIUMOMN
MOMOIIM, U JAOBOAMUTCS O Bcex padoTHHkoB ['BJIOY Ne60 mox nuuHyro
MO/IITUCh.

I1.OcHOBHBIE KOMMYHUKATHBHbIE HABBIKU NP 00IIIEHUM ¢ UHBAJIUIAMH

n30eraTh KOH(MOIUKTHBIX CUTYaLU;

BHMMATEJIbHO CIIyLIaTh MHBAJIUAA U CIIBIIIATH €T0;

perynupoBatb  COOCTBEHHbIE HSMOLIMM, BO3HHMKAIOIIME B  IpoLEecce
B3aUMOICHCTBUS;

o0ecneunBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aUMOOTHOILIEHU;
LMBHJIN30BaHO MPOTHUBOCTOSATH MAHUITYJIUPOBAHMIO;

COMHEBAsICh, PAaCCUMTHIBATh Ha CBOM 3/IpaBblii CMBICI M CHOCOOHOCTH K
COUYYBCTBHIO;

OTHOCHUTBCSI K APYroMy 4YelOBEKYy, Kak K cebe caMOMy, TOYHO TaK € €ro
yBaXaTh.

111.00mue npaBuia yTuKeTa NpU O0LEHNUH C MHBAJINIAMH

YV VVV VVY



3.1.1006pamenue K 4YeIOBEKY: KOTJla BBl pa3roBapyMBacTe C HWHBAIUJIOM,
oOpaiaiiTecb HEMOCPEACTBEHHO K HEMYy, a HE K COIMNPOBOXAAIOIIEMY WM
CYPAOIEPEBOIHKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

3.1.2.IloxkaTie pyKH: KOT/Ia Bac 3HAKOMST C WHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
MOXKaTh €My PYKY: Jdake T€, KOMY TPYAHO JIBUTaTh PYKOW WM KTO MOJIb3YyeTCs
IPOTE30M, BIIOJHE MOTYT MOXaTh PyKy — TMpaByl HIU JIEBYIO, YTO BIIOJHE
JIOITY CTHMO.

3.1.3.HaspiBaiiTe cedst 1 ApyTrux: KOrja Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIM
IJIOXO0 WJIM COBCEM HE BUIUT, OOS3aTEIHPHO Ha3bIBalTE CceOS W TEX JIIOJCH,
KOTOpble NpulIu ¢ BaMu. Ecnm y Bac obmias Oecena B rpyie, He 3a0bIBaiiTe
MOSICHUTh, K KOMY B JIaHHBIA MOMEHT BbI OOpaliaerech, U Ha3BaTh ceOsl.

3.1.4.IlpenyioxxeHne MOMOIIM: €CJIM BBl IpeiJiaraeTe MoMoOlllb, KIUTE, TMOKa ee
MPUMYT, a 3aT€M CIpaIIUBaNTEe, YTO U KaK JI€JIaTh.

3.1.5.AI[€KB3THOCTB N BCXKJINBOCTD: 06pama1¥necr; C B3POCJIIBIMH HMHBAJINAAMHU KaK
C B3pPOCJIbIMHU. O6pama1”necr> K HUM II0 KMCHHM M Ha TbI, TOJIbKO CCJIM BbI XOPOIIO
3HaKOMBI.

3.1.6.He ommpaiiTech Ha KpeCcIO-KOJSCKY: OMHPATHCS WU BUCHYTh Ha YbEH-TO
WHBAJIMJHOW KOJSICKE — TO K€ €amMoe€, 4YTO ONUPaTbCi WIM BHUCHYTb Ha €€
obOnanmarene, W 3TO TOXE pasgpaxaer. VHBaimaHas KolscKa — 3TO 4YacTb
HEIIPUKACaeMOr0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

3.1.7.BHUMATENBHOCTDh U TEPIIETUBOCTh: KOTJa BbI Pa3rOBAPUBAETE C UEIOBEKOM,
UCIIBITHIBAIOIINM TPYJAHOCTU B OOIICHWH, CIYIIaiiTe €ro BHUMAaTelbHO. bynbre
TEPIEJHBBI, KIUTE, KOTJIa YEJIOBEK caM 3akoH4YMT (Ppa3y. He mompasmnsiite ero u
HE JOoroBapuBaunTe 3a Hero. Hukoraa He MpUTBOPSAUTECH, YTO Bbl IOHUMAETE, €CIIU
Ha caMOM Jiesie 3TO He Tak. [loBropute, 4TO BBI MOHSUIM, 3TO ITIOMOYKET YEIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €T0.

3.1.8.Pacrionoxkenne s Oecempl: Korja BBl TOBOPUTE C  YEJIOBEKOM,
MOJIB3YIOIIMMCSl MHBAJIMIHONM KOJSCKOM WM KOCTBUISIMH, PACIIOJIOKUTECh Tak,
yToOBl Ballld M €ro rja3a ObUTM HAa OJHOM YpOBHE, TOrJa BaM OyJeT Jerde
pasroBapuBaTh. PasroBapumBas ¢ TeMH, KTO MOJXET, YHTaTh II0 Ty0bam,
pacIojIoKUTeCh Tak, 4ToObl Ha Bac magan cet, u Bac ObLI0 XOpoIIoO BHIHO.
[TocTapaiitech, uToOb Bam HUuero (ema, curapeTsbl, pykH), HE MEIIao.

3.1.9.1lpuBneyeHrie BHUMaHWsI YeJIOBEKa: YTOOBI MPUBIICYh BHUMAHHUE YEIIOBEKA,
KOTOPBIH IIJIOXO CJIBILINUT, IOMAIINUTE EMY PYKOW WJIA MOXJIOIIAUTE 110 IIJIeYy.

3.1.10.CmotpuTte emy OpsMoO B riaza U TOBOPUTE YETKO, HO UMENTE B BUJY, UTO HE
BCE JIIOJIU, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YHTATh MO ry0am.

3.1.11.He cmymaiitech, €ciM CIy4yalHO JONYCTWJIA OIUIOIIHOCTh, CKa3aB
«YBunumcs» win «Bbl ciplman o0 3TOM...?» TOMY, KTO HE MOXET BUAETh WIU
CJIBILIATH.

V. IlIpaBuia 3TukeTa NMPU OOIIEHUM C JHIAMHU C Pa3HbIMHU
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paccTpoicTBaMH (PYHKIUI OPraHU3Ma

4.1. IlpaBwia »JTHKeTa NpPH OOIMIEHUWM C HHBAJIMIAMH,
HCNBITHIBAIOIIMMY TPYAHOCTH NPH NepPeIBUKEHNH

4.1.1.TloMHHTE, YTO UHBAJIUIHAS KOJISICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He obmokaunBaiitech Ha Hee, HE TOJIKAWTE, HE KJIaJUTe Ha Hee HOTU 0e3
pa3zpemieHusi. Hauate KaTuTh KOJISICKY 0€3 corjacusi MHBajJuaa — TO K€ CaMoe,
YTO CXBAaTUTh U NMTOHECTH YEJIOBEKA O€3 €ro pa3penieHusl.

4.1.2. Bcerma crmpamuiBaiiTe, HyXHa JId TIOMOIb, MPEXAE YeM OKaszaTh e€e.
[Ipennaraiite momollb, €CIU HYKHO OTKPBITh TSKEIYIO JBEPh WM MPOUTH MO
KOBPY C JUTMHHBIM BOPCOM.

4.1.3.Ecnu Baiie MNpeyioKEHUE O TOMOIIM MPHUHATO, CIPOCUTE, YTO HYKHO
JIeNaTh, U YETKO CIETYyINTE HHCTPYKLIHSIM.

4.1.4.Ecnn BaM pa3peliniid MepeiBUTraTh KOJIACKY, CHayalia KaTUTE €€ MEIJIEHHO.
Komsicka O6bI1cTpo HaOUpaeT CKOPOCTh, U HEOKUJAHHBINA TOTYOK MOXKET MPUBECTHU K
NIOTEPE PABHOBECHUSI.

4.1.5.Bcerna nuyHO yOeXmailTech B JOCTYIMHOCTH MECT, TJ€ 3allJlAaHUPOBAHbI
MepOonpusiTUs. 3apaHee MOUHTEPECYUTECh, KAKME MOTYT BO3HUKHYThH MPOOJIEMBI
WK O0aphephl U KaK UX MOXKHO YCTPAHUTD.

4.1.6.He HaJo0 XJIOIIAaTb YCJIOBCKA, HAXOAAHIICTOCSA B HHBaJIH,Z[HOP'I KOJIICKE, IIO
CIIMHC WJIA 110 IIJICYY.

4.1.7.Ecnu BO3MOXHO, PacIoJOXKHUTECh TaK, 4TOObI Balllu JiMIa ObUIM HAa OJHOM
ypoBHe. M30eraiiTe MOJIOXKEHHUS, MPH KOTOPOM BaIleMy COOCCETHUKY HYKHO
3alPpOKUABIBATH TOJIOBY.

4.1.8.Ecnu cymiecTBYIOT apXUTEKTypHbIE Oaphepbl, MPEAYNPEAUTE O HUX, YTOOBI
YEJIOBEK MMEN BO3MOKHOCTh IPUHUMATh PEIICHUS 3apaHee.

4.1.9.1lomHuTe, YTO, KaK TMpPaBUIO, Y JIOJEH, HUMEIOIUX TPYJHOCTH TpHU
MepEeABMKCHUH, HET MTPOOJIEM CO 3PEHHEM, CTyXOM U TTOHMMAaHHUEM.

4.1.10.He nymatite, 4T0 HEOOXOIUMOCTh MOJIH30BATHCS MHBATUIHON KOJISICKON —
3TO Tpareaus. DTO CcHoco0 CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OaphepoB)
nepenBuxkeHus. ECTh Mr0aM, MOIB3YyOMKECS UHBAUIMIHON KOJISICKOM, KOTOPBIE HE
YTPATUIIU CIOCOOHOCTU XOJUTh M MOTYT MEPEIBUTaThCsl C TTOMOIIBI0 KOCTHUICH,
Tpoctd # T.1. KOJACKM OHM MCHOJB3YIOT JJI TOTO, YTOOBI AKOHOMHUTH CHJIBI U
ObICTpee MepeIBUTATHCA.

4.2. IlpaBwia »3JTHKeTa NpPH OOIMIEHUHM C HHBAJIUIAMHU,
HMEKIIMMH HAPYLIeHHE 3peHre UM He3PSIYUMU

4.2 1.1lpennaras CBOIO TOMOIIb, HAMPaBISHTE YEJIOBEKAa, HE CTUCKHUBANTE €ro
PYKY, HIUTE TaK, KaK Bbl 0OBIYHO xoauTe. He Hy»KHO XBaTaTh CJIETOTO YeOBEKa U
TalIUTh €ro 3a cO0O0H.
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4.2.2.0numure Kpatko, rie Bbl HaxoauTech. lIpenynpexnaiTe o MpemsTCTBUIX:
CTYIICHSX, Ty’KaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

4.2.3.Vcnionp3yiite, €CiIu 3TO yMECTHO, (Ppa3bl, XapakTEpHU3yIOIIUE 3BYK, 3amax,
paccTostHue. [lenuTech YBUACHHBIM.

4.2.4.006pamaiitecb ¢ co0akaMHU-TIOBOABIPSIMH HE TaK, KakK C OOBIYHBIMH
JIOMAITHUMHU KUBOTHBIMU. He KomaHyiTe, HEe TporaiiTe U He UTpalTe ¢ COOaKOM-
OBOJBIPEM.

4.2.5.Ecnmu BBl cOOMpaeTech YATATh HE3PAIEMY UEJIOBEKY, CHadama MpeaypeanTe
00 sTtom. ['oBopuTe HOpManbHBIM rosiocoM. He nponyckaite nHbopmaiuio, eciiu
Bac 00 3TOM HE MOIMPOCST.

4.2.6.Ecmu 3TO Ba)XHOE MUCHMO WJIH JOKYMEHT, HE HYXKHO MUl YOSIUTEIBbHOCTH
naBarb ero mnorporartk. IIpum 3TOM He 3amensiite ureHue mnepeckasom. Korma
HE3psUUi YeIOBEK JOJDKEH MOANUCATh JOKYMEHT, IPOYUTAWTE ero 00s3aTebHO.
NHBanmmaHOCT, HE OCBOOOXKIACT CIIETIOTO YelOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM JTOKYMEHTOM.

4.2.7.BCGFII3 O6paﬂlaﬁT€CL HCIIOCPCACTBCHHO K YCJIOBCKY, HaKC CCJIM OH BAaC HC
BHAWT, 4 HC K €0 3psA4YCMYy KOMITAHBOHY.

4.2.8.Bcerma Ha3pIBaidTe ceOs M MPEACTABISIATE IPYTUX COOCCETHHKOB, a TAKKE
OCTAJIbHBIX MPUCYTCTBYIOMINX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 ITOM.

4.2.9.Korna BBl mpejiaraeTe He3psyeMy YeNIOBEKY CECTh, HE YCaXHBaTe €ro, a
HaIlpaBbTE PyKy Ha CIMHKY CTYJIa WIM NOMJOKOTHUK. He BoguTe 1o nmoBepxHocTH
€ro pyky, a JaiTe eMy BO3MOKHOCTb CBOOOJIHO MOTporarh npeamer. Eciam Bac
HONPOCUIIM TIOMOYb B35ITh KaKOM-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CJIENOro K
npeaMeTy U OpaTh €ro pyKou 3TOT IpeaMeT.

4.2.10.Koraa Bbl o0mIaeTech ¢ TPYIION HE3pAYUX JIOACH, HE 3a0bIBalTE KaXKIbIi
pa3 Ha3bIBaTh TOrO, K KOMY Bbl 00OpaIlaeTech.

4.2.11.He 3acraBnsiiTe Bamiero coOeceqHHWKA BelaTh B IMYCTOTY: €CJIH BBI
nepeMeIaeTech, MpeayrnpeauTe ero.

4.2.12.BnionmHe HOpMaNbHO YMOTPEOSATH CJIOBO «CMOTpeThb». [liig He3psuero
YeJIOBEKA ITO 03HAYAET «BUJIETh PyKaMU», OCA3aTh.

4.2.13.136eraiiTe pacIuiblBUaThIX OMpPENENCHUN U UHCTPYKIIUH, KOTOPbIE OOBIYHO
COTIPOBOXKTAFOTCS JKECTaMU, BhIpakeHU Bpojae «CTakaH HaXxOIUTCS TAS-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOTIAY.

4214 Ecnu BBl 3aMeTHIM, YTO HE3PSUYMl YEIOBEK COWIICS C MapuipyTa, He
YIPaBJISITE €ro JBMKEHWEM Ha PACCTOSHUU, MOJONUIUTE U TTIOMOTUTE BBHIOPATHCS
Ha HY>XHBIN IIyTh.

4.2151lpu choycke wWiIM TOAbEME 1O CTYNEHbKaM BEIUTE HE3PAYEro
MEPIEHAUKYJISIPHO K HUM. [lepenBurasch, He nemanTe phIBKOB, PE3KUX JIBUKCHUM.
IIpy conmpoBOXKIAEHUU HE3PSYETO YEJIOBEKA HE 3aKJIAJbIBATE PYKH Ha3ag — 3TO



HEeyA00HO.

4.3.1IpaBuia 3TUKeTA NPH O0LEHNHU ¢ HHBAJUIAMH,

HMEIIMMHI HAPYLIEeHHEe CJIyXa

4.3.1.PazroBapuBasi C 4€JIOBEKOM, y KOTOPOTO IJIOXOW CIyX, CMOTPUTE MPsIMO Ha
Hero. He 3aTemHsiiTe cBOE JIMLIO U HE 3arOpakKMBAalTE €ro pyKaMu, BOJIOCAMHU WIIU
KaKUMH-TO IpeaMeTaMu. Bam cobeceTHUK JOHKEH UMETh BO3MOKHOCTh CJIEINUTH
3a BBIPQXKEHUEM BallIero JIMIIA.

4.3.2.CymiecTByeT HECKOJIBKO THIIOB W cCTemeHed TriayxoThl. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHUS C JIIOIbMH, KOTOPBIE TJI0X0 ciblmat. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIPOCUTE Y HUX.

4.3.3.HekoTopsie 10U MOTYT CIHBIIIATh, HO BOCIPUHUMAIOT OTHAEIbHBIC 3BYKU
HenpaBuibHO. B 3TOM ciyuyae roBopure Oojiee TPOMKO U YETKO, MOAOMpas
HOIXOJAIIMA YpOBEeHb. B IpyroMm ciydae moHajoOMTCA JIMIIb CHU3UTH BBICOTY
roJjioca, Tak Kak 4eJOBEK yTPaTUJl CHOCOOHOCTh BOCIIPUHUMATH BHICOKHE YACTOTBHI.

4.3.4. YtoObl npuBjeYb BHUMaHUE YEJIOBEKA, KOTOPBIN MJIOXO CIBIIIUT, HA30BUTE
ero no mMeHu. Ecim orBeTra HET, MOXHO CIIErKa TPOHYTh YEJIOBEKA WM K€
IIOMaxaTh PyKOU.

4.3.5. T'oBoputre sicHO W poBHO. He HyXHO H3IMIIHE NOTYEPKHUBATH YTO-TO.
Kpuuatp, 0cOOEHHO B yXO0, TOKE HE HAJO.

4.3.6. Ecnm Bac mpocsAT MOBTOPUTH YTO-TO, MOIPoOyiTe mepedpa3supoBarsh cBoe
npenyioxkenue. Mcrnonb3yiTe xKecThl.

4.3.7.Yboenutech, uyTo Bac moHsM. He cTecHsAHTECh CIpPOCUTH, TOHSI JM Bac
coOeCeIHUK.

4.3.8.Ecmu BBl cooOmraete wH(MOpMAIMIO, KOTOpas BKIOYAEeT B ceOs HOMED,
TEXHUYECKUN WM JPYTON CIOXKHBIM TEPMUH, apec, HAMUIIUTE €€, COOOITUTE TI0
dakcy wiM 3JIEKTPOHHOW MOYTE WM JIIOOBIM JAPYTHM CIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO MOHSTA.

4.3.9.Ecnu CcyIecTBYIOT TPYJHOCTH MPU YCTHOM OOIICHHH, CIIpOCcUTE, HE OyaeT
JIY TIPOIIIE TICPETHCHIBATHCS.

4.3.10.He 3aObiBaiiTe 0 cpene, KoTopas Bac OKpyxkaer. B Oonmpmmx win
MHOTOJTFOJIHBIX TIOMEIIEHUSIX TPYAHO OOIIATHCSA C JIFOJABMHU, KOTOPBIC ILIOXO
cibImat. SIpKoe COJTHIIE WM TeHb TOKE MOTYT OBITh Oapbepami.

4.3.11.0O4enp yacTo MIIyXue JI0IU UCHIOIB3YIOT SA3bIK jkecTOB. Eciu BbI o01aerech
yepe3 MepeBoAurKa, He 3a0yAbTe, 4TO 00pallaThCs HaJA0 HEMOCPEACTBEHHO K
co0eceTHUKY, a HE K TIEPEBOIUHUKY.

4.3.12.He Bce mioau, KOTOpbIE IJIOXO CHABIIIAT, MOTYT 4YUTaTh Mo rybam. Bam
JydIlle BCEro CIPOCUTh 00 3TOM IpH mNepBoil Bctpede. Ecim Bamr cobecemaHuk
o0jazaeT 3TUM HAaBBIKOM, HYXHO COOJIOAATh HECKOJIBKO BaXKHBIX IPaBUIL
[TomHMTE, YTO TOJIBKO TP U3 ACCATH CIOB XOPOIIO MPOUUTHIBAIOTCA.



4.3.13.HyxHO cMOTpeTh B JHIO COOECEAHHKY U TOBOPHUTH SICHO U MEIJIEHHO,
MCIIOJIb30BaTh MPOCTHIE (hpa3bl M U30EraTh HECYIECTBEHHBIX CIIOB.

4314HY)KHO HCIIOJIB30BATh BBIPAKCHHUC JIMIA, KCCTbI, TCIOABHWIKXCHUA, CCJIIU
XOTUTC ITOAYCPKHYTDH WUJIH IIPOACHHUTE CMBICII CKAa3aHHOT'O.

4.4. IlpaBwia »>TUKeTa NPH OOIMIEHMH C HUHBAJIWIAMH, HMEKIIUMU
3a/1eP’KKYy B Pa3BUTHM U NMP00JIeMbl 001IeHUs, YMCTBEHHbIEe HAPYIIEHUS

4.4.1. Vlcrionp3ylTe NOCTYIHBIN S3BIK, BEIPAXKANTECh TOYHO U I10 JETY.

4.4.2 V30eraiiTe CIOBECHBIX IITAMIOB U 0Opa3HBIX BBIPAKECHUMN, €CITU TOJBKO BbI
HE YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.

4.4.3.He roBopure cBoicoka. He nymaiite, 4To Bac He IONMYT.

4.4.4T'oBopst 0 3amayax WU NPOEKTE, paccKasblBaiiTe Bce «Io maram». [laiite
BalleMy coOeceIHUKY BO3MOXHOCTb OOBITpaTh Ka)/blil IIar Mocje TOro, Kak Bbl
OOBSCHUIIN EMY.

4.4.5.VicxoguTe W3 TOrO, YTO B3POCIBIA YEIOBEK C 33JE€P’KKOW B pPa3BUTHU
UMEET TaKOH K€ OIBIT, KaK U JIF000M JPYroi B3pOCIIbIil UeTIOBEK.

4.4.6.Ecmn He0OX0IMMO, MCIOJIb3yiTe WLTIocTpanuu uin gororpaduu. byaste
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He cpaBaiitecs, ecnu Bac ¢ IEPBOro pasa He
MOHSUTH.

4.4.7.00panaiiTech ¢ 4eJIOBEKOM C MPOOJIEMaMH Pa3BUTHs TOYHO TaK K€, KaK BbI
OBl 0Opamanuch ¢ M00BIM ApyruM. B Oecenie o0CcyxaaiTe Te e TeMbl, KaKue BbI
oOcyXmaere ¢ OpyruMH JIOAbMU. Hampumep, miiaHbl Ha BBIXOJHBIE, OTITYCK,
IoT0/1a, MOCJIETHUE COOBITHS.

4.4.8.006pamiaiiTech HEMOCPEICTBEHHO K YECIIOBEKY.

4.4.9.1ToMHHTE, YTO JIFOAU C 33JICPKKOU B Pa3BUTHH JCECIIOCOOHBI U MOTYT
MOAMKCHIBATh JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBaTh, JaBaTh COTJIACHE Ha
MEUIIMHCKYIO IIOMOIITb U T..

4.5 IlpaBmja »JTHKeTa NHU OOIIEHHMHM C HHBAJIMIAMHU,
HMEIONUMH NICUXUYeCKHe HAPYIIeHU sl

4.5.1.Tlcuxyuyeckne HapylIeHUsI — HE TO KE CaMOe, YTO MPOOJIEeMbl B Pa3BUTHUHU.
Jlromu ¢ TCUXUYECKUMU MpoOJIeMaMH MOTYT MCHBITHIBATh SMOILIMOHAJIbHbBIC
pacCTpOMCTBA WM 3aMEIIATENIbCTBO, OCIOXKHSIOIIUE HX KU3Hb. Y HUX CBOU
0COOBIN M U3MEHYUBBIN B3IJISIT HA MUD.

4.5.2.He Hano nymarb, 4TO JIFOJU C TICUXUYECKUMHU HAPYIICHUSIMHU 0053aTEIHLHO
HYKJIaOTCS B JIOTIOJTHUTEIILHON TTOMOIIY U CTIIEITUATTFHOM OOpaIleHUH.

4.5.3.00pamjaiitecb ¢ JIOAbMH C TCUXMYECKUMU HApyIICHUSAMH KakK C
andHOCTsIMH. He HyXHO Jenarh NpeXIEeBPEMEHHBIX BBIBOJAOB HAa OCHOBAHHMU
OTIbITa OOIIEHUS C IPYTUMH JIFOJIEMHU C TaKoU ke PopMOoi HHBATHIHOCTH.



4.5.4.He cnenyer aymarh, 4YTO JIIOJAM C INCUXUYECKMMHU HapyLIEHUsIMH Ooliee
JIPYTUX CKJIOHHBI K HacwiMio. O1o MU(]. Ecam Bel npyxemtoOHbI, OHU OyayT
4yBCTBOBAaTh C€0s CIIOKOMHO.

4.5.5.HeBepHO, YTO JIOU C MCUXUYECKUMHU HAPYIICHUSIMH UMEIOT MPOOJIeMbI B
MOHMMAaHUU WA HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIITMHCTBO JIIO/ICH.

4.5.6.Ecnu denoBek, UMEIOIINNA MICUXUYECKUE HApYUICHUs, paCCTPOEH, CIPOCUTE
€ro CIIOKOWHO, YTO BbI MOXKETE CAENaTh, YTOOBI IOMOYb EMY.

4.5.7.He roBopuTe pE3KO C YEIOBEKOM, HMEIOIIMM IICUXWYECKHE HapyLICHUS,
Jla)Ke €CJIM y Bac €CTh JJI 9TOTO OCHOBAHUS.

4.6. IlpaBuia »>THKeTa NPH OOIIEHHMH C WHBAJUIOM,
HUCNBITHIBAIOIINM 3aTPyIHEHHS B pe4Yn

4.6.1.He urnopupyiite Jro/iei, KOTOPHIM TPYJHO TOBOPHUTH, TIOTOMY UYTO MOHSATH UX
— B BallINX UHTEPECAX.

4.6.2.He mnepeOuBaiiTe W HE TONPABISIATE 4YENOBEKA, KOTOPBI HCIBITHIBAET
TPYJIHOCTH B peur. HaunmHaiiTe roBOpUTh TOJBKO TOrJa, KOrga yOenuTech, 4TO OH
YK€ 3aKOHYWII CBOIO MBICIIb.

4.6.3.He mpITaiiTech yCKOPUTH pa3roBop. byabpTe roTOBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTpyJHEHHOM pedblo 3aliMeT y Bac Oojblie BpeMeHHU. Eciu Bbl
CHEILUTE, JTyUIlle, U3BUHUBILIUCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMmsl.

4.6.4.CMoTpuTe B JIMIO COOECETHUKY, IMOAJIEPKUBANTE BHU3YyaJbHBIA KOHTAKT.
Ortpnaiite 3T0M Oecesie Bce Ballle BHUMaHHUE.

4.6.5.He nmymaiiTe, 4TO 3aTpyAHEHHS B PEUM — TIOKa3aTeb HU3KOTO YPOBHS
MHTEJJIEKTA YEJIOBEKa.

4.6.6.CrapaiiTech 3a1aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WM
KHBKA.

4.6.7.He nputBOpsiiTeCh, €CIIM BBl HE TOHSIIN, YTO BaM cka3aiu. He cTecHsiitech
nepecnpocuTb. Ecnu BaM CHOBa HE yAalloCh TMOHATH, MOMPOCUTE MPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaM.

4.7.8.He 3aObIBaiiTe, 4YTO YEJIOBEKY C HApYIICHHOM pEYbI0 TOXKE HYKHO
BBICKa3aThCs. He mepebuBaiiTe ero u He nojasisiiTe. He ToponnTe roBopsImero.

4.7.9.Ecnu y Bac BO3HMKAIOT MPOOJIEMBbI B OOILIEHUH, CIPOCUTE, HE XOUET JIM Balll
coOeceTHUK UCTIOIb30BaTh JPYroi crocod — HanucaTh, Hare4yaTaTh.

Mpunoxenus:
[Tpunoxenue 1 «/lexnapanus He3aBUCUMOCTH UHBAJIAIA»
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NEKJIAPAIIUA HE3ABUCUMOCTHU NHBAJIMJIA

He paccmaTtpuBaiiTe MO0 MHBAJIMAHOCTD KaK MpoOJemMy.

He Hano MeHs xaneTs, s He Tak ci1ad, KaK KaKeTcs.

He paccmarpuBaiitTe MeHd Kak MalMEHTa, TakKk KakK s MOPOCTO Ball
COOTEYECTBEHHUK.

He crapaiitecs u3aMeHUTh MEHS. Y Bac HET HA 3TO IIpaBa.

He npITaiitech pyKOBOJIUTh MHOKO. Sl HMEIO MpPaBO HA COOCTBEHHYIO KU3Hb,
KaK JTIF00ast IMIHOCTb.

He yuute ObITH MEHS MOKOPHBIM, CMUPEHHBIM W BEXJIUBbIM. He nenaiite
MHE OJOJIKECHHS.

[Ipu3HaiiTe, dYTO peaJbHOM TMPOOJIEMOM, C KOTOPOW CTAJIKUBAIOTCS
WUHBAIUBI, SIBIAETCA HMX COIMAIbHOE OOCCIICHMBAHWE U MPUTECHEHUE,
npeayOex1IeHHOE OTHOILIEHUE K HUM.

[Tognepxute MeHsi, YTOOBI S MOT MO MepEe CHJI BHECTH CBOM BKJIaa B
001IEeCTBO.

[TomoruTe MHE MO3HATH TO, YTO 5 XOUY.

bynpre Tem, KTo 3a00TUTCA, HE XKajues BPEMEHH, U KTO He Oopercs B
ITOIBITKE CIIEIATh JyYlIIe.

BbynpTre co MHOH, Aake Koraa Mbl OopeMcs IpYT C IPYyTroM.

He momoraiite MHe TOrja, Korja s B 3TOM HE HYXXJAKCh, €CIU ITO HAXKE
JOCTABJISIET BaM yJI0BOJICTBUE.

He Bocxmmaitece MHOW0. JKellaHWe >XKUTh IIOJHOLIEHHOM >KU3HBIO HE
3aCIIy’KABAET BOCXULICHUS.

VY3HaiiTe MeHs nonyuiie. Mpel MOXKeM CTaTh APY3bsMH.

BbyabsTre coro3Hukamu B OOopbO€ MPOTHB TEX, KTO MOJIb3YETCS MHOIO ISt
COOCTBEHHOTO YIOBJIETBOPEHUSI.

JlaBaite yBaxkaTh ApYr Japyra. Beap yBakeHHE IpeaIionaracT paBeHCTBO.
Cnymaire, noaiepKUBanuTe U JEUCTBYUTE.
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